
Student Grievance

1 Definition

A problem or concern raised by a Student who considers they have been negatively impacted
because of an action, determination or omission within the control or responsibility of the
University. Student Grievances are resolved in accordance with the Student Grievance
Resolution Procedure and must be related directly to a Student's studies at the University and
the outcome must directly impact the Student.
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Failure to comply with this Policy or Policy Instrument may be considered as misconduct and the provisions of the relevant Policy or Procedure
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